
Contract of liability regarding the use of Jönköping 
University's computer, network and system resources 

The purpose of computers, accounts, email etc is to support the storage and handling of study 
tasks.  

Your user account is a personal one and account details such as your password should be kept 
secret. You are only entitled to one user account. You have access to your account as long as you 
are active in your studies at Jönköping University. The University is entitled to remove a student 
account and the data stored on it when it perceives that the student is no longer active in his/her 
studies. 

You are obliged to comply with the contract of liability and the regulations supplementing it. If 
you do not agree to comply with these regulations, your user account will be terminated. 

For secure data storage always save in your personal storage space (home directory G:). The 
storage capacity of our user accounts is limited and specifically dimensioned to the requirements 
of the education provided. 

You are obliged to read your email regularly.  

Regulations 
In order to use Jönköping University's computer, network and system resources, you are obliged 
to comply with SUNET's (Swedish University Computer Network) ethical rules. SUNET's 
primary aim is to provide Swedish universities and colleges with access to national and 
international data communication 

SUNET considers it unethical when a user: 

• Tries to access network resources or other IT resources without having the right to do that
• Attempts to interfere with or disrupt the intended use of the networks or connected IT

resources
• Attempts to damage or destroy computer-based information
• Clearly misuses available resources (personnel, hardware, software)
• Infringes on personal privacy
• Tries to insult or offend others

You can read the regulations in full on: https://www.sunet.se/about-sunet/

Examples of unethical conduct: 

• Attempts to change or override the system configuration
• Installation of software
• Attempts to circumvent the quota
• Misappropriation of system rights
• Misuse of system resources
• Illegal distribution of copyright-protected material
• Sending unsolicited email Further information on unsolicited email can be found on:

http://ju.se/ansvar
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Information 
The system administrator is entitled to check an individual user's stored data, applications, data 
communication and other IT-related components for the purpose of regular maintenance and 
also when there is justified suspicion that regulations and laws have been contravened. 

Your personal details will be stored in the University's computer system. Personal details can 
include information such as a photograph, personal identity number and name.  

The University has limited computer resources. If a user leaves a computer in a computer lab for 
more than 20 minutes, other users have the right to log him/her out. 

Guidelines for the early termination of your user account, an account extension or an increase in 
your user account's storage capacity etc can be found on http://ju.se/ansvar 

Penalties 
Any breach of the contract of liability and its associated regulations may result in the immediate 
termination of the account. It is incumbent upon the user to contact the IT Helpdesk, whose 
staff will decide whether the account will be reactivated straight away upon payment of the fee 
specified below or whether the matter will be referred to DAN. (The disciplinary committee at 
Jönköping University) Repeated and/or grave breaches of the regulations will always result in the 
matter being referred to DAN. The account can only be reactivated after the matter has been 
formally referred to DAN. 

User accounts are reactivated subject to an administrative service charge of 500 SEK/hour 
(minimum 1 hour) 

Further information 
This contract of liability is supplemented with regulations that can be found on 
http://ju.se/ansvar.  You agree to keep yourself updated with any changes to the contract of 
liability and its associated regulations. Notification of changes will be made at least two weeks 
before they come into effect. 


