
COURSE SYLLABUS
Social Relationships, Conflict Management and Leadership,
7,5 credits
 

Sociala relationer, konflikthantering och ledarskap (UVK), 7,5 högskolepoäng 

 

Intended Learning Outcomes (ILO) 
.
 

Knowledge and understanding

On succesful completion of this course the students are expected to
- demonstrate knowledge and understanding of educational leadership and its significance for managing
Groups, pupils´ individual learning and development and for collaboration and development of school
activities
- be able to explain preventive work aimed at developing students´ interaction skills, participation and
activities that are characterized by equality
- demonstrate understanding of the consequences of degrading treatment and vulnerability of individuals
in school and social media
 

Skills and abilities

On succesful completion of this course the students are expected to
- display the capacity to critical examine processes of verbal and non verbal communication and
interaction, based on research findings
- demonstrate the capacity to identify cases of discrimination and other forms of harassment, and suggest
measures to prevent and restrain degrading treatment and bullying
- have developed preparedness for analyzing and managing conflicts
- demonstrate the capacity to communicate and reflect on issues concerning identity, sexuality and
relationships
 

Judgement and approach

On succesful completion of this course the students are expected to
- demonstrate insight into how teachers build and maintain trusting relationships with pupils, parents
and other actors that are important to pupils´ learning and development
- demonstrate the capacity to analyse his or her own behavior and attitudes as well as the professional
approach of others, and demonstrate self-knowledge that contributes to reflection on one´s own ability to
act as an educational leader
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Contents 
Theories and models of communication, interaction and relationship skills
Communicative skills (verbal/non verbal)
Impact of social relationships on pupils´ learning and development
Collaboration between school actors (teachers, head teachers, student health care etc.) as well as
between school actors, parents and pupils
Educational leadership related to goals and guidelines in international and national legislation and
policy documents
Preventive measures supporting participation of pupils, their sense of meaning and coherence, and
restraining conflicts and alienation
Equality considerations
Degrading treatment, its consequences and necessary measures
Emergence of conflicts and conflict management
The role of digital tools and social media in relationship processes
Identity, sexuality and realtionships
Basic ethical issues and making reports to social services

 

Type of instruction 
The teaching methods are a variety of lectures, seminars, group studies and individual tasks (written and
oral).
The university´s online learning platform (PingPong) is used for course information, instructions etc.
 
The teaching is conducted in English.
 

Prerequisites
General requirements and 30 credits from the first semester of Teacher Education (Educational Science
Core) or in equivalent courses. Exemption is granted from the requirements in Swedish
 

Examination and grades
The course is graded Fail (U), Pass (G) or Pass with Distinction (VG).
 
The course is graded Fail (U), Pass (G) or Pass with Distinction (VG). For international students the
Swedish grading scale will be transferred to ECTS (European Credit Transfer and Accumulation System)
in accordance with the Bologna Agreement.
The student is assessed by verbal and written examinations, individually and in group. All compulsory
tasks must be carried out to get passed. To attain the grade Pass with Distinction (VG), a written,
individual examination task (paper) must be assessed with Pass with Distinction. The paper comprises
literature background, analyses and proper measures.
Further instructions on course outlines, examinations and grading will be handed out at the beginning of
the course..
The grade is translated to the ECTS grading scale (A, B, C, D, E, Fx or F).
 
Registration of examination:

Name of the Test Value Grading

Social Relationships, Conflict Management and Leadership, 7,5 credits 2(4)



 

Course evaluation
According to the instructions of the study programme syllabus.
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