Programme NSQH 2022
Thursday 29th September
	08.45 – 10.00
	”Opening ceremony”
Key-note lecture Boel Andersson-Gäre
From Florence Nightingale to tomorrow – reflections over quality improvement and improvement research development over time.

Speed-poster presentations - 9

	10.00 – 10.30
	Coffee brake

	10.30 – 12.00 
	Workshop 1
The role and function of psychological safety in teams engaged in improvement work in clinical settings
	5 oral presentations
10 min presentation, 
6 min Q/A
	5 oral presentations
10 min presentation, 
6 min Q/A

	12.00 – 13.00 
	Lunch

	13.00 – 14.30 
	Workshop 2
Co-design with patients for patient safety initiatives and tools
	5 oral presentations
10 min presentation, 
6 min Q/A
	5 oral presentations
10 min presentation, 
6 min Q/A

	14.30 – 15.00
	Coffee brake

	15.00 – 16.00
	3 oral presentations
10 min presentation, 
6 min Q/A
	3 oral presentations
10 min presentation, 
6 min Q/A
	3 oral presentations
10 min presentation, 
6 min Q/A

	16.15 – 17.00 
	Key-note Jane O’Hara
Users, reporters, or co-creators? The many roles of patients and families in supporting system safety.

	19.00
	Banquet dinner













Friday 30th September
	8.45 – 9.45
	Key-note lecture Julie Reed 
Using Improvement Methods: The challenge of acting scientifically in complex social systems.

Speed-poster presentations - 9

	9.45 – 10.15
	Coffee brake

	10.15 – 12.00
	Workshop 3
Co-producing quality improvement: a workshop on creating a conductive environment for engagement 
	6 oral presentations
10 min presentation, 
6 min Q/A

	12.00 – 13.00 
	Lunch

	13.00 – 14.00 
	3 oral presentations
10 min presentation, 
6 min Q/A
	3 oral presentations
10 min presentation, 
6 min Q/A

	14.00 – 14.30
	Coffee brake

	14.30 – 15.30
	Key-note lecture Vikki Entwistle
Values and ethics in healthcare improvement.

”Closing ceremony”



