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Studentn6jdhetsundersokning ISB/SB HT 2017

Programvis sammanstallning

HLK har bearbetat resultatet av ISB och SB. HLK har valt att inte sla ihop de bada grupperna
eftersom de i princip inte &r integrerade vid HLK och beddmer darfor att uppfdljning och analys
kan gdras med hogra kvalitet an om man blandar studenterna i den mixade grupperingen ISBSB.
De nationella studenterna jamfors med den globala SB, dvs de nationella studenterna vid andra
larosaten i undersokningen. Har aterfinns alla program pa grundniva. De internationella jamfors
med ISB, dvs de internationella studenterna vid andra laroséten i undersokningen. Har aterfinns
programmen pa avancerad niva.

%-talen anger de som ar nojda och mycket nojda (betygsteg 4 och 5 pa en 5-gradig skala)

HLK har valt att folja de évergripande faktorerna "overall satisfaction” och "Recommendation”.
Det ar nyckeltal som f6ljts under lang tid, d&ven under Studentbussens dagar.

Inom HLK:s utbildningsledning har omradet Learnings olika aspekter liksom faktorn ”Learning
overall” foljts eftersom dessa faktorer berdr sjalva utbildningens kvalitet. Utifran dessa matningar
valjer de olika programmen ut vilka faktorer man vill arbeta med under verksamhetsaret. For varje
ny matning sker ev. en revidering av vilka faktorer man avser arbeta med inom ett program.



Nationella studenter SB

HLK 6évergripande
antal svar 2013 (395) 2014(524) 2015(534) 2016(566) 2017(989) Forandr
Global | HLK [Diff |Global |HLK %|Diff | Global [ HLK |Diff | Global |HLK %|Diff | Global [HLK %|Diff HLK

% % % % % % % 13-17
Overall satisfaction 90| 91 1 90 92| 2 89| 93] 4 90| 92 2 91| 95 4 4
Recommendation 841 78| -6 80 82 2 78| 85 7 80| 86 6 791 82 3 4
Learning Overall 87| 87 0 87 86 -1 87 88| 1 87| 89 2 88[ 92 4 5]
Course content 91] 86| -2 90 88| -2 90| 87| -3 90| 93 3 90| 93 3 7| %
Course organisation 82| 73 -9 82 73] 9 82| 76| -6 83 77| -6 84| 84 0 11|
Quality lectures 89 84| -5 88 90| 2 88| 83 O 88| 89 1 89 90 1 6| %
Good teachers 88| 78| -10 87 83| -4 87| 86| -1 83| 85| -3 88| 88 0 10| %
Employability 81| 85 4 82 90| 8 83| 93] 10 82| 82 0 84| 95| 11 10[ %
Expert lectures 9| 95| -1 94 97| 3 94| 95| 1 94| 94 0 94 96 2 1
Research 89] 85| -4 89 90| 1 89| 90| 1 89 92 3 89| 93 4 8|5
Assesment 87] 75| -12 87 83| -4 88| 86| -2 87] 88 1 88| 88 0 13| %
Learning support 86] 66| -20 87 71| -16 87| 78] -9 87 83| -4 89| 82| -7 16| %
Learning spaces 87| 87 0 85 87| 2 83| 87| 4 86 89 3 85 83| -2 4
Viritual learning 89] 90 1 89 91| 2 87| 87| O 89 90 1 89] 90 1 0
Technology 86| 95 9 85 94 9 85| 93] 8 87 91 4 85| 94 9 1
Physical Library 89 97 8 89 99| 10 87 99| 12 88| 97 9 90| 97 7 0
Careers advice 71 44| -27 72 57| -15 751 72| -3 740 73] -1 770 73| -4 29|
Performance feedback 78] 55| -23 80 65| -15 82( 68| -14 81| 72| -9 84f 73| -11 18]%
Class size 88| 88 0 88 89 1 88| 89| 1 89| 89 0 87| 90 3 2
Online library 90| 94 4 90 98 8 89 97| 8 91| 97 6 90[ 97 7 3
Marking criteria 770 72| -5 80 76| -4 81 81| O 80| 78| -2 84| 84 0 12
Work experience 72| 88| 16 73 90| 17 76f 95| 19 76 85 9 790 92| 13 4
Multicultural 87] 69| -18 88 77| -11 88| 84| -4 89 78| -11 87| 81 -6 12k
Academics” English 91 85| -6 91 88| -3 91f 90| -1 91| 92 1 91 91 0 6X
Laboratories na na - 90 92 2 87 90| 3 91 92 1 89 96 7 4
Language Support na na - na na - na na - 85 8l -4 88| 100] 12 19| %
Summa %-enheter diff -105 -15 36 16 49 180
Snitt Learning
Antal gréna/réda 10/14 14/11 16/9 18/8 16/5
Lagst 44 57 68 72 73
Over 90% 25% 44% 40% 38% 38%
Over 80% 54% 76% 84% 81% 81%

Ca 65% av faktorerna har 6kat med 5 %-enheter eller mer sedan 2013

Kommentarer

For de nationella studenterna har HLK 6verlag haft en god utveckling, sedan 2013 d& métningen
gjordes forsta gangen.

Svarsfrekvensen ar 2017 med 989 svarande &r for forsta gangen pa en relativt hog niva. HLK har
knappt 1500 heldrsstudenter inom programmen, sa svarsfrekvensen uppskattas till ca 2/3.

Sedan 2013 sa har antalet gréna omraden 6kat stort och "lagstavardet” har gatt upp kraftigt.
Snittvérdet har 0kat 8%-enheter och ligger nara 90%.

En faktor som inte paverkas programvis ar ”Learning spaces”. Den har for forsta gangen skiftat till
rott och ar nagot att titta vidare pa. Ovriga fackhdgskolor har gjort stora insatser har senaste aret,
vilket sannolikt paverkar synen pd HLK ”Learning spaces” negativt bland studenterna.



Forskollararprogrammet

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base ;83567'114456 95141 140593 84735 31 28 32 65 190

~ bl
92% 82% 78% 91% 86%

% Would recommend
Global S§Global S§Global SE Global SB Global SB

RECOMMENDATION 84% 82% 79% 80% 79%
% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

H Global SB Global SB
~ bl

OVERALL SATISFACTION 90% 90% 89% 90% 91% 94% 93% 94% 91% 96%
- -

LEARNING OVERALL 87% 87% 86% 87% 88% 93% 83% 97% 94% 95%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

T Foo%

Course content Fo1x Foix 85% 95% 92% 91% 97%
Courseorganisation 82% W83% [83% [Hsdx [sh% 74% 83% 88% 60% 83%
Quality lectures Baox Waox 93% 89% 100% 93% 96%
Good teachers Bas: Wasx a7 89% 100% 92% 95% 97%

y (]
Employability Fseix Fsix Fasx Fs82x Esax 96% 95% 100% 94% 98%

Expert lecturers Wosx Wosy 100% 95% 100% 91% 99%

Laboratories Foix Woix a7 NSV T NSV T NSV | 100% 97%
Research Bsox Wsox 91% 94% 96% 85% 96%
Assessment a7 We7%x Wsdx% 89% 89% 91% 85% 88%
Learning support Bsex We7% Wa7% 90% 88% 95% 80% 84%
Learning spaces ‘7% .86% % E % 85‘7::' 95%‘ 92% 85% 84%
Virtual learning Baox Waox 94% 100% 85% 84% 87%
Technology Fesx Wsex Nas% Fas% 92% 89% 100% 92% 95%
Physical library Faox Waox 96% 100% 100% 92% 99%
Careers advice [ 720% [ 72% [ 76% [ 7a% [ 77% 65% 94% 82% 89% 84%
Performance feedback B 78% K 79% [E82% E81% [E8hx 89% 68% 80% 69% 86%
Class size s Wesx [sex% a7 85% 100% 85% 79% 89%
Online library Foox Woox 1% 92% 100% 100% 98% 96%
Marking criteria F77% B7s% EBix E8oxw [Esa% 81% 68% 96% 79% 88%
Work experience [ 72% [ 73% H78% [l76% [El79% 93% 84% 96% 86% 98%
Multicultural Fa7% Weox Fa7b 81% 63% 74% 68% 85%
Academics'English ~ IH91% [92% 1% 83% 100% 95% 90% 95%
Language Support % 74%

Ratio LS gréon/réd 2,00 4,25 4,25 0,77 3,40
Medel LS Diff 17/13 5%
Medel LS Diff 17/16 7%

Medel 88% 90% 92% 86%| 92%)

Kommentarer

Forskoleprogrammet har en mycket hdg svarsfrekvens 2017. Programmet har haft mycket grént
alla métningar och har bara ett fatal roda aspekter som ligger nara gront. Sa programmet ar valdigt
néra att ha en helt gron sb. Rekommendationsgraden ar fortfarande grén men har minskat i 2017
ars matning.



Grundlararprogrammet F-3

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base 583567|114456 95141 140593 84735 27 49 45 36 75

b b
92% 76% 84% 83% 80%

OVERALL SATISFACTION  90%  90%  89%  90%  91% 93% 88% 91% 89% 99%
LEARNING OVERALL 87%  87%  86%  87%  88% 92% 84% 86% 91% 93%

% Would recommend

Global 5§ Global SHGlobal SE Global SB Global SB
RECOMMENDATION 84% 82% 79% 80% 79%
% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

Learning elements Global mm Global SB Global SB
| 9%

Course content l||%1% l|||%1% 90%
Course organisation I|||82% I|||83% %3%

~

87% 83% 96% 93%
b b

96% 74% 68% 76% 85%

Quality lectures Igos Nsow [ssy [ss% [so% 96% 85% 80% 92% 92%

Good teachers llsss lss% [Ts7% [ss% [l8s%  91% 83% 86% 88% 88%
Employability Weiw Beiw Fdsn Wg2% Wshw  100% 93% 98% 96% 99%
Expert lecturers Woe% Wosw [loax | Moa% | Iea% | 100% 100% 93% 96% 99%

Laboratories o1y No1w a7 NSV 92%  69% 80%  93%
Research Wsow lsow [Mssy% 89% 90% 82% 100% 95%
Assessment We7es Warw Fad% 65% 78% 80% 88% 88%
Learning support I|||”86% I||||87% ‘H 717: 63%:' 77% 76% 84%
Learning spaces Wer% Wasw [shx 83% 74% 66% 80% 81%
Virtual learning Wgoy Ngow a7 U 88% 90% 71% 85% 90%
Technology sex lsex [Masx 96% 95% 90% 84% 96%
Physical library Igos Nsow [ssy 100% 100% 82% 92% 96%
Careers advice I 71% | 729% [ 76% [ 7a% [ 77% 359% 48% 48% 90% 80%
Performance feedback B 78% W 70% W82% W 81% Wsh% = 43% 62% 68% 71% 78%
Class size Fss% Wss% [se% 8%  91% 93% 73% 88% 93%
Online library loo% lloow [lso% [Mo1% [e0%  100% 98% 97% 96% 95%
Marking criteria P 77% B 7s% DB1%w k0% Hshux 74% 80% 79% 75% 87%
Work experience I 72% I 73% [l78% [l76% [l79%  100% 85% 95% 96% 89%
Multicultural Wer% Wsow [ssy [so% a7t 72% 50% 68% 50% 63%
Academics' English ~ o1% Wo2% 91%  100% 96% 95% 100% 90%
Language Support . 85% | 88% 76%

Ratio LS grén/réd 1,33 1,00 0,29 1,09 3,40
Medel LS Diff 17/13 5%
Medel LS Diff 17/16 4%

Medel 85% 83% 79% 86%| 89%

Kommentarer

Svarsfrekvensen for Grundlarare F-3 har okat, men &r fortfarande l4gre an flera andra program. Ar
2017 sa ar det mycket gront vilket ar en anméarkningsvard forbattring jamfort med t.ex 2015 da
mycket istallet var "rétt”. Vardet for “overall satisfaction” pa 99% &r uppseendevackande hogt.
Medelvardet for alla faktorer har ocksa 6kat signifikant och &ar nastan 90%. Faktorn "Multicultural”
ar en svag faktor for programmet over tid sticker ut negativt och utgor ett utvecklingsomrade.



Grundlararprogrammet 4-6

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base 583567|114456 95141 140593 84735 24 24 29 37 64

G4-6 G4-6 G4-6 G4-6 GA-6

N bl
81% 69% 74% 80% 78%

% Would recommend

Global SH Global S§ Global SE Global SB Global SB
RECOMMENDATION 84%  82%  79%  80%  79%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
| Global SB Global sB| G4-6 G4-6 G4-6 G4-6 G4-6
OVERALL SATISFACTION  90%  90%  89%  90%  91%  96% 92% 86% 89% 94%
LEARNING OVERALL 87%  87%  86%  87%  88%  92% 79% 73% 92% 94%

Learning elements G4-6 G4-6 G4-6 G4-6 G4-6

Course content o1 Wo1% Moo 90%  95% 89% 92% 94% 97%
Courseorganisation  M'82% We3w We3% Wsdxw Wshw | 73% 75% 72% 83% 85%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
H Global SB Global SB

Quality lectures 89w Ngow [ss 86% 95% 85% 86% 92%
Good teachers Wasx Nasw WMarh 82% 90% 85% 87% 93%
Employability Weinx Wseiw Wz Wa2v Wshe  76% 100% 92% 86% 98%
Expert lecturers o Mosy% 100% 100% 100% 94% 98%

Laboratories Fo1% Moy 90% NSV NSV NSV | 83% 100%
Research Ilgos Wsow [as% 76% 94% 91% 96% 88%
Assessment Wers Wars Ksex 64% 84% 83% 76% 88%
Learning support Wsew Wers a7k 67% 83% 86% 80% 83%
Learning spaces We7% Wsew [sux [83%  91% 74% 80% 86% 73%
Virtual learning Wgos Wsow a7k '89%  100% 86% 69% 74% 89%
Technology Waex Waeew Masx 100% 89% 84% 82% 93%

Physical library lgos Wsow [ass% 90%  100% 100% 96% 100% 96%
Careers advice I 71% | 72% [ 76% [177%  s56% 63% 94% 79% 74%
Performance feedback I 78% I 79% [ 82% 8h%  50% 80% 79% 79% 75%
Class size Wesx Nasw [se% 87%  95% 95% 96% 86% 84%
Online library Foo% Foow [8ov 90%  86% 100% 96% 89% 96%
Marking criteria F77% F7ss k1% [8hoe  68% 84% 71% 62% 82%
Work experience I 72% | 73% []78% 86% 94% 92% 86% 97%

[l79%

Multicultural W7 Waow [as% 58% 81% 86% 76% 69%
Academics' English ~ I91% We2% o0 83% 92% 100% 89% 81%
Language Support 85% | 88% 83%

Ratio LS grén/réd 0,62 1,63 0,91 0,64 1,44
Medel LS Diff 17/13 7%
Medel LS Diff 17/16 4%

Medel 81% 88% 87% 84%| 88%

Kommentarer

Svarsfrekvensen for Grundlarare 4-6 ar 6kat, men ar fortfarande lagre an flera andra program.
Snittet for faktorerna 88% ar ett relativt hogt varde, trots att en hel del faktorer fortfarande &r réda.
Att rekommendationsgraden har rod farg ar nagot att ta pa allvar. Faktorerna ”Performance
feedback” och "Multicultural” &r har haft en negativ trend for programmet och skulle kunna utgéra
utvecklingsomraden.



Grundlararprogrammet Fritidshem

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base : 83567 |114456 95141 140593 84735 17 22 42 37 47
% Would recommend

Global S§ Global SHGlobal SE Global SB Global SB| GFrd GFrd GFrd GFrd GFrd

RECOMMENDATION 84% 82% 79% 80% 79% 79% 81% 79% 86% 89%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
GFrd GFrd GFrd GFrd GFrd

HGlobal SB Global SB
OVERALL SATISFACTION  90%  90%  89%  90%  91%  76% 95% 90% 97% 100%
LEARNING OVERALL 87%  87%  86%  87%  88%  88% 81% 89% 94% 100%

% Satisfie % Satisfic % Satisfie % Satisfie % Satisfie
Learning elements Global S Mm Global SB Global SB} GFrd GFrd GFrd GFrd GFrd

Course content lo1% Wo1% 90%  86% 95% 94% 93% 98%
Courseorganisation  M'82% Wa3x W8s% Wssx Wshw = 87% 89% 65% 80% 98%
Quality lectures IF8o% go% 87% 100% 86% 93% 100%
Good teachers Wesw Wasx% 87% 89% 85% 97% 100%

Employability Fe1w Fsixw 8z IIEZ% % 86% 100% 100% 89% 100%
Expert lecturers Woex Wosw [Moas 93% 100% 89% 97% 100%
Laboratories lo1% IMe1% NSV NSV NSV | 94% 100%
Research 9% Ilso% 80% 93% 92% 86% 97%
Assessment Ws7% Wa7% 67% 89% 81% 89% 88%
Learning support Waes Wa7% 69% 67% 71% 87% 91%
Learning spaces We7 Weew Ishx 85%  87% 95% 85% 93% 83%
Virtual learning Wso% Ngo% nsvY 77%  85%  80% 100%
Technology Waes Waeex Wssx [83%  93% 100% 85% 92% 98%
Physical library Iso% Nlsow [lssy 190%  93% 100% 100% 100% 98%
Careers advice I 72% | 72% [ 76% [ 7a% [ 77% | 40% 75% 74% 91% 87%
Performance feedback [ 78% W79% W 82% W81% Wshw = 71% 82% 70% 75% 62%
Class size Wasy Waesw Waex 87% 100% 88% 93%  89%
Online library oo% Meo% [s9v% | 90% 86% 100% 100% 97%  95%
Marking criteria F77% B7s% k1% Esow Wshw | 71% 83% 81% 82% 88%
Work experience I 72% | 73% |D78% [176% [179%  100% 95% 100% 89% 100%
Multicultural s7% IN8o% 75% 90% 84% 95%  92%
Academics' English  91% W92% - \H‘ To1%  nsv nsvY 88% 87% 100%
Language Support HE \H 77%

Ratio LS grén/réd 0,46 9,00 0,91 2,83 10,00
Medel LS Diff 17/13 13%
Medel LS Diff 17/16 4%

Medel 81% 91% 86% 89%| 94%|

Kommentarer

Svarsfrekvensen for Grundlarare Fritidshem &r 1ag. Snittet for faktorerna, 94 %, ar det hogsta
vardet vid HLK. "Overall satisfaction” och ”Learning overall” har bada 100% néjdhet!! Faktorn
”Course organisation” har dkat kraftigt till 98% och har ofta varit en relativ svaghet i dessa
matningar. Finns det nadgon bakomliggande forandring som forklarar detta och i sa fall kan andra
program lara av det? "Performance feedback” sticker ut som det enda tydliga utvecklingsomradet
for programmet. Utvecklingen sedan 2013 &r en resa fran rétt till gront, &ven om svarsfrekvensen
inte ger en sa stadig grund att sta pa. (= svarsfrekvensen ar ocksa ett utvecklingsomrade har)



Amnesldrarprogrammet

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base 583567|114456 95141 140593 84735 32 13 35 24 100

% Would recommend

GIobaISGIobaISEGIobaISB GlobalSBJAL AL AL AL AL
RECOMMENDATION 84%  82%  79%  80%  79%  79% 100% NSV NSV 69%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
Global SB Global SBJAL AL AL AL AL
OVERALL SATISFACTION  90% 90% 89% 90% 91% 84% 100% 86% 87% 87%
LEARNING OVERALL 87% 87% 86% 87% 88% 83% 83% 68% 71% 77%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
Learning elements m : SB Global SBJAL AL AL AL AL
Course content IMo1% : ; i 72% 91% 82% 85% 87%
Courseorganisation W 82% [83% 8% o [ 8a%  68% 64% 50% 54% 69%
Quality lectures INso% Wso% [ss% 83% 73% 91% 92% 82%
Good teachers Was% Wasxn a7 72% 91% 91% 92% 84%
Employability Feiw Weiw Wasw Ws2% Wshw  70% 82% 100% 75% 98%

Expert lecturers Moe% Mos% 83% 100% 100% 92% 94%
B ,

Laboratories Woix Woix Wez NSV NSV NSV NSV | 94%
Research Weow Wsow [ssy [so% , 84% 90% NSV 73% 84%
Assessment We7e Were Waex 88%  72% 73% 91% 92% 84%
Learning support I||||86% l|”87% 87% 89% 73‘V: NSV~ 70% 58% 86%
Learning spaces Wa7s% Waew [ahy Washs : 86% 82% 82% 92% 85%
Virtual learning Iso% Msow a7 Wiso% Mso%  63% nsv' nsv 92% 86%
Technology Weew Weew [ssw a7 93% 91% 96% 83% 90%
Physical library I'so% [so% [ss% ['ss% [90%  93% 100% 100% 100% 98%
Careers advice I 72 | 729% [l 76% [ 7a% [ 77% | 45% wsv™ nsv  67% 71%
performance feedback I 78% W 79% W 829 W 81% Wshw = 62% 64% 73% 77% 71%
Class size I'ss% [ss% [se% ['so% [87%  97% 91% 95% 100% 94%
Online library Ilo0% Moo% [so% [lo1% [o0%  86% 100% 96% 85% 98%
Marking criteria F77% W7 Dbin Wsox Wsh% | 67% 64% 91% 84% 89%
Work experience I 72% | 73% [l78% [l76% [l79% | 62% 36% 82% 68% 86%
Multicultural 7% Wsow [ss% Wso% Ws7%  41% nsv  90% 36% 78%
Academics' English ~ 91% Wo2% Wloo% Wo1%l We1% 100% nsv™ nsv 83% 91%
Language Support | 85% 88% 60%

Ratio LS gron/réd 0,24 1,29 2,40 0,57 1,00
Medel LS Diff 17/13 12%
Medel LS Diff 17/16 8%
Medel 75% 81% 87% 79%| 87%

Kommentarer

Svarsfrekvensen har okat markant, vilket 4r gladjande. Aven om fargen ar rod pa de tre
overgripande faktorerna, sa har manga faktorer bytt fran rott till gront sedan métningarna startade.
Snittet pa 87% ér all-time-high och ett ganska hogt varde relativt vad det varit tidigare. Lagsta
vardet ar 2017 (course organisation) pa 69%:s nojdhet visar att det inte ar sa djupa dalar som innan.
Har finns flera utvecklingsomraden.



Medie- och kommunikationsvetenskapligt program

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base : 83567 I 114456 95141 140593 84735 87 152 119 145 166
% Would recommend

Global S Global SH Global SE Global SB Global SB| MKV MKV MKV MKV MKV

RECOMMENDATION 84% 82% 79% 80% 79% 71% b 90%1 90% 93% 89%
% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

H Global SB Global SBfMKV MKV MKV MKV MKV

OVERALL SATISFACTION  90% 90% 89% 90% 91% 91% b 96%‘ 96% 96% 99%

LEARNING OVERALL 87% 87% 86% 87% 88% 80% N 88%‘ 92% 90% 95%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
Learning elements Global S mm Global SB Global SBfMKV MKV MKV MKV MKV

Course content llo1% Wo1% (Moo o | 90% 82% 85% 87% 93% 91%
Courseorganisation  '82% 83% [83% 3% [ 8h% 65% 73% 81% 86% 88%

Quality lectures Igo% Wisoy : 79% 92% 88% 90% 85%
Good teachers Isss Wissy - 77% 82% 83% 83% 77%
Employability Bs1x W% Kds% 72% 89% 86% 76% 95%
Expert lecturers l“m(i% .WS% 94% | |9 9 96%‘ 99‘7: 93% 93% 95%
Laboratories Wo1% Wo1% [Ms7ee Moo [Mso% NA NA  NA  86% 96%
Research Waoy Misox 81% 90% 91% 95% 96%
Assessment We7r% War Wsé% 82% 83% 94% 94% 93%
Learning support Wsen War% 56% 66% 83% 85% 82%
Learning spaces Wa7o% Weex Wshx sy 96% 89% 93% 93% 88%
Virtual learning g% Wisow a7 9% 94% 89% 93% 94%
Technology Weex Waex Mas% Wlss% 92% 94% 93% 94% 94%
Physical library Iso% Msox% [ss% | 90% 98% 100% 100% 98% 100%
Careers advice I 71% | 72% [ 76% [ 7a% [ 77% 39% 57% 73% 65% 73%
Performance feedback I 78% W'79% [82% W81% Wshw% 48% 66% 77% 69% 79%
Class size Wss% Mss% [lsd% T87% 78% 82% 91% 88% 83%
Online library IMo0% Moo% [89% | 90% 97% 99% 99% 98% 98%
Marking criteria B 77% B7s% EBiw E8ox Wsh% 70% 77% 86% 80% 84%
Work experience I 72% | 73% [l78% [l 76% [l79% 90% 94% 92% 84% 97%
Multicultural Ws7% Wiso% 87% 75% 85% 94% 87% 89%
Academics' English ~ o1% Wie2% [o0% 919 81% 82% 87% 92% 93%
Language Support | 85% | 88% 76%

Ratio LS grén/rod 0,50 091 1,63 1,56 2,67
Medel LS Diff 17/13 12%
Medel LS Diff 17/16 3%

Medel 79% 85% 89% 87%| 90%

Kommentarer

Svarsfrekvensen har dkat fran en ganska hog niva. MKV-programmet har under alla ar haft ganska
hog svarsfrekvens, varfor det ar lattare att bedoma faktorernas utveckling. Snittet har 6kat
successivt och nadde ar 2017 forsta gangen 90%. “Overall satisfaction” pa 99% ar forstas
gladjande. Grundlaggande faktorer som ”Course content” och ”Course organisation” har haft en
positiv utveckling fran rétt till gront. ”Learning support” ar fortfarande rott men far sedan nagot ar
anda hyggliga varden. Tva faktorer som genomgaende varit svagheter vid HLK &r ”Careers advice”
och ”Perfomance feedback”, dar vardena ursprungligen varit riktigt Iaga, men vardena stigit rejalt
och nu nérmar sig gront, d&ven om det &r en liten bit kvar.



HR-programmet

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base 583567|114456 95141 140593 84735 18 55 37 40 108

% Would recommend _
Global 5§ Global S Global SE Global SB Global SB| HR
84%  82%  79%  80%  79% 88% 76% 96% 57% 77%
% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
{Global SB Global SBJHR ~ HR  HR HR  HR
OVERALL SATISFACTION  90%  90%  89%  90%  91%  100% 89% 97% 83% 94%
LEARNING OVERALL 87%  87%  86%  87%  88%  100% 84% 94% 91% 90%

RECOMMENDATION

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

Learning elements Global MM Global SB Global SB} HR HR HR HR
\

Course content lo1% Mo1% [le0% [l90%  100% 91% 94% 93%
Course organisation Il” 82% I||‘83% H“E . 8h% 94‘%:' 1% 85% 67% 83%
Quality lectures Wgo% Wiso% 88% 81% 91% 69% 86%
Good teachers Wass Was% ez 82% 77% 79% 63% 82%
Employability Wa1% WMsix Illljs% |||Bz% -4% 94% 89% 97% 78% 93%
Expert lecturers Woe% Wos% 100% 92% 97% 93% 90%
Laboratories o1% Wo1% NSV T NSV T NSV NSV | 88%
Research Wgo% Wso% H\H. 100% 87% 100% 82% 87%
Assessment Wer% Wer% [lsex 73%  79% 91% 81% 82%
Learning support Ween Nsr% [Ms7b 58% 63% 63% 68% 70%
Learning spaces Wer% Weew [shxs [83%  s88% 88% 94% 83% 80%
Virtual learning Weo% Wsow a7t 92% 96% 94% 86% 84%
Technology Weew Weew [Mssx% [83%  100% 94% 91% 92% 95%
Physical library Wso% Wsow [Mss% 90% 94% 98% 100% 93% 96%
Careers advice I 7% | 72% [ 76%  77% 54% 47% 54% 67% 61%
Performance feedback Il 78% I“ 79% IIBZ% _8h% 29‘7: 55‘7: 45% 59% 44%
Class size Wes% Wesx [sd% 94% 96% 100% 87% 95%
Online library [No0% Floo% [Ts9% 90% 94% 95% 100% 93% 99%
Marking criteria F 7% B7s% k1% | 8h% 69% 71% 79% 96% 73%
Work experience I 729% | 73% [78% [79%  100% 94% 100% 86% 81%
Multicultural We7% Weow [Mss% 87% NSV 65% 88% 91% 74%
Academics' English ~ Il91% Wo2% [e0% J91% NSy 89% 100%  81% 84%
Language Support H\E _88% 78%

Ratio LS grén/réd 1,71 0,62 3,20 0,47 047
Medel LS Diff 17/13 2%
Medel LS Diff 17/16 1%
Medel 84% 82% 88% 81%| 83%)
Kommentarer

Svarsfrekvensen har 6kat mycket och ligger pa en anstandig niva ar 2017. Programmet har
genomgatt stora forandringar senaste aren vilket delvis kan forklara den ndgot “polkagrisaktiga”
utvecklingen och med ganska mycket rétt i nuldget. Snittet ligger pa 83% och visar ingen tydlig
forbattring under tidsperioden. Gladjande ar att "Overall satisfaction” ligger pa 94% och ”Learning
overall” pa 90% och att dessa ar grona. Har finns nagra viktiga faktorer med hoga vérden, t.ex
”Course content” och "Employability”, men det finns ocksa en hel del utvecklingsomraden.
”Marking criteria” och ”Performance feedback” &r viktiga faktorer som har relativt laga varden och
skulle kunna utgora aktuella utvecklingsomraden.



Internationellt arbete

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017
Base : 83567 |114456 95141 140593 84735 16 48 26 77 71
% Would recommend

Global S§ Global S Global SE Global SB Global SB

RECOMMENDATION 84%  82%  79%  80%  79%  86% 82% 94% 87% 80%
% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie
dGlobalsB GlobalsB]iA 1A 1A 1A 1A
OVERALL SATISFACTION 90%  90%  89%  90%  91%  100% 96% 81% 92% 99%
LEARNING OVERALL 87%  87%  86%  87%  88% | 93% 91% 86% 91% 94%

% Satisfie % Satisfie % Satisfie % Satisfie % Satisfie

Learning elements MM 1A 1A 1A 1A
Course content [lo1% llo1% [Too% [lo0% | 90% 100% 95% 85% 90% 94%
Courseorganisation I 82% W83% 83% | 8hw  57% 72% 80% 75% 77%

3%
Quality lectures lgos Ngow HHI "88% | 89%  100% 100% 95% 89% 92%

Good teachers [lss% [l 8s% _88% \H 79% 92% 95% 87% 86%
Employability Fsixw Fsix ||E % |E2% % nsvY 78% 88% 69% 75%
Expert lecturers Fos% Mosy 93% 100% 100% 97% 98%
Laboratories Fo1w Moin \ NSV© NSVT NSV NSV NSV
Research Fsow Fsow ssy [sox 90% 86% 80% 95% 93%
Assessment lgr% Ns7% [sén sr% [lss%  71% 87% 84% 83% 91%
Learning support I|||86% I|||87% 87% | 87% 89% 64‘%‘:l 73‘%‘:l 79% 85% 87%
Learning spaces Fer% Nsew [lshw Isehe [l8s3%  79% 100% 95% 88% 65%
Virtual learning lso% Wgow [Ts7be [so% [89%  nsv™ 100% 93% 100% 100%
Technolo lsew PNsen [ss% Is7% [ss%  100% 94% 95% 92% 97%
gy

Physical library [sow Ilsow [lssu [lss% [lo0% 100% 100% 100% 97% 97%
Careers advice I 72% | 72% [l 76% [ 7% [l 77%¢  nsv' 48% 80% 54% 41%
performance feedback Il 78% W 79% W 82% W 81% Wshe  29% 58% 68% 76% 75%
Class size [ssw llssw [lsexw [lso% [l87%  92% 100% 100% 100% 98%
Online library [lo0% Moo [so% [o1%l Ie0%  100% 97% 100% 100% 97%
Marking criteria F77% B7ss k1w Esow Wshw  54% 66% 70% 68% 84%
Work experience I 72% | 73% [l78% [l76% [l7o% = 91% 87% 89% 76% 84%
Multicultural [ls7% llsow [ss% [lso% [s7%  91% 95% 82% 85% 89%
Academics' English ~ I91% Wo2% [o0% 91% NSV 96% 94% 98% 94%
Language Support \HEE HH 93%

Ratio LS grén/rod 1,13 2,00 1,63 1,75 1,75
Medel LS Diff 17/13 5%
Medel LS Diff 17/16 0%

Medel 82% 87% 88% 86%| 86%)

Kommentarer

Svarsfrekvensen har varit hog de senaste tva aren for Internationellt Arbete. Snittet for faktorerna
ligger ganska stadigt runt 86-87%. Gladjande &r de grona och hdga vardena for ”Overall
satisfaction” pa 99%:s nojdhet och ”Learning Overall” pa 94%. Starka faktorer ar t.ex "Course
content”, "Expert Lectures” och “Quality lectures”. En bra utveckling har faktorerna “Assessment”
och “Marking Criteria” haft, bada har gatt tydligt fran rétt till gront. Arbetslivsfaktorer sasom
"Employability” och "Careers Advice” kan vara bra att halla koll pa.



Internationella studenter ISB

HLK 6évergripande
HKL - International Student Barometer (ISB) 2013-2017 NN
21 NN
antal svar 2013 (18) 2014 (31) 2015 (54) 2016 2017 (111) Forandr
Global| HLK% |Diff [Global| HLK% |Diff |Global| HIK% |Diff |Global | HLK% |Diff |Glob| HLK % [Diff
% % % % al% HLK
1217
Overall satisfaction 89 g3 6 a9 o 1 =9 8 4 86 4 90 9] o 7%
Re dation 83 go| 3| s g8l 5 =& gl o m 76 3 82 78] 4 2
Learning Overall 87 gs| 2| 87 9 8 &1 86 1 66| 71 87 g7l o 2
Forindr. 14 17
Course content o 89 gl 8 &9 g7l 2] =9 73] 16] 89 gq 3 3|
Course organisation N 74 1 8 78 7 8 73 -12] 85 7220 2 2
Quality lectures o 89 75 14 89 77 12 8 68 71 83 g7l 1 2%
Good teachers o a3 73 15| a8 78] 10 88 68 20 87| 85 1 12
Employability o 79 go] 1 @0 78 2 M 540 5] 78] 65 15 154
Expert lectures o o3 g o o ol 1 o 78 16| 94| 96| 3 3
Research o a3 71 17| 87 82 5| 88 68 20| s s8] 17 174
Assesment o] 89 g o s g o 89 g7l 2 s9 T EE 2
Learning suppo o] a9 86 3 0 g0 10 89 gl 8 90 92| 6 6%
Learning spaces 0| a9 9% 7 29 % 7] %20 93] 3| o o7l 1 1
Viritual learning o o o] o & 97 6 9N 97 6 9 o3 2 2/
Technology o 90 % 6 89 m n = 97 6 9 of 2 2
Physical Libra o 90 1000 10 90 1] 1] a0 o] 5| an 95| s 58
Careers adviee o 7 0 2 = so] 14 7 34 38 7 67| 3 3
Performance feedback 0 0 15 86 g 3 = 76 o 85 700 o 0
Class size 0 9| 5 =9 98] 9 =89 98] 9| 89 o7 4 a
Online library o 9 1000 9 90 0 o 9 o 4 o = P
Marking criteria 0 g 5 s 7 8 m 70 -14 s 76| 13 13+
Work experience o 69 520 17 70 5 ] 2 29 8 62 10 10/%
Multicultural o 90 1000 100 90 % 6 90 o] 5| 91 9o 4 1
Academics English o 92 gl 11/ o1 % 5 92 9] 1 9 97 16 16| #
Language support - na na - na na - 39 93 44 90 94 1 1
Summa %-enheter diff -63 -57 -219 33
Antal grénafroda KETAE 12/12 916 916

Kommentarer

For de internationella studenterna vid HLK ar utvecklingen pa fackhogskoleniva svar att analysera.
Nar matningarna startade utgjordes underlaget bara av utbytesstudenter. Ar 2017 &r mer &n hélften
programstudenter pa tre helt olika master/magisterprogram. Forutsattningarna mellan
utbytesstudenter och programstudenter ar sa stora att den gemensamma bilden for dessa heterogena
grupper blir svar att dra slutsatser fran.

Om man anda ska kommentera nagot sa ar svarsfrekvensen ar 2017 betydligt hogre och ligger pa
en god niva. Gladjande ar ocksa att "Overall satisfaction” &r gron och ligger pa 90%. Andelen
grona falt tycks dka.
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Educare

2017 2017
Base : 113952 11

RECOMMENDATION 83% U
% Satisfie
Global ISB

OVERALL SATISFACTION 91% 100%
LEARNING OVERALL 87% 100%

% Satisfie

Learning elements Global ISB

Course content 6 100%
Course organisation % 100%
Quality lectures 88% 100%
Good teachers _87% 100%
Employability IBS% 90%
Expert lectures 194% | 100%
Research _89Y% 100%
Assesment 88% 80%
Learning support 89% 90%
Learning spaces _86% 90%
Viritual learning 89% 100%
Technology _86% 100%
Physical Library 90% 100%
Careers advice |] 76% 80%
Performance feed bac% 80%
Class size _87% 90%
Online library 90% 100%
Marking criteria ﬂs% 80%
Work experience |[| 77% 80%
Multicultural 88% 100%
Academics’ English 100%
Language support 89Y% 80%
Laboratories 89% 100%
Ratio LS gron/rod 4,75
Medel

Kommentarer

Svarsfrekvensen for Educare ar 100%! De 11 som gar programmet har svarat pa enkaten.
Enkatsvaren visar en stor genomgaende ndjdhet med nastan allt. Férhoppningsvis kan denna
kvalitetsupplevelse bland studenterna spridas och bygga upp ett positivt rykte, da vi behover fler
sokande.



International Communication

2017 2017

Base : 113952 30
-
RECOMMENDATION 83% 64%

% Satisfie

Global ISBEE IC
OVERALL SATISFACTION 91% 90%
LEARNING OVERALL 87% 83%

% Satisfie

Learning elements Global ISB

Course content _90% 83%
Course organisation % 69%
Quality lectures 88% 83%
Good teachers 87% 90%
Employability 8% 54%
Expert lectures 194% | 90%
Research 89% 81%
Assesment 88% 90%
Learning support 89% 88%
Learning spaces - 86% 100%
Viritual learning 89Y% 96%
Technology 86% 93%
Physical Library _90% 93%
Careers advice I] 76% 70%
Performance feedbac% 55%
Class size 87% 97%
Online library 90% 97%
Marking criteria IIE3% 72%
Work experience ||] 77% 50%
Multicultural 88% 100%
Academics’ English 100%
Language support _89% 100%
Laboratories 89 92%
Ratio LS grén/réd 1,09
Medel 84%
Kommentarer

Svarsfrekvensen for International Communication &r mycket hég. Trots sin rdda farg ar "Overall
satisfaction” pa 90% gladjande. "Recommendation”-faktorn &r Iag, med tanke pa att alumner och
programstudenters rekommendationer dnda kan vara en viktig rekryteringsfaktor. Arbetslivs-
kopplingen ser ut att uppvisa svaga vérden. "Performance feedback”, "Marking Criteria” och
”Course Organisation” skulle kunna vara andra mojliga utvecklingsomraden.
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Interventions in Childhood

2017 2017
Base : 113952 21
RECOMMENDATION 83% 83%
% Satisfie
(cilo] E1NN:
OVERALL SATISFACTION  91% 86%
LEARNING OVERALL 87% 80%
% Satisfie
Learning elements Global ISB
Course content 190% 75%
Course organisation % 63%
Quality lectures 88% 85%
Good teachers _87% 80%
Employability IIB3% 45%
Expert lectures 94% | 95%
Research 89% 94%
Assesment 88% 94%
Learning support 89% 89%
Learning spaces . 86% 95%
Viritual learning 89% 94%
Technology _86% 95%
Physical Library 90% 100%
Careers advice |] 76% 42%
Performance feedbac% 80%
Class size _87% 95%
Online library 190% 100%
Marking criteria IIB3% 82%
Work experience |ﬂ 77% 50%
Multicultural 100%
Academics’ English 100%
Language support 89% 100%
Laboratories \Hm 100%
Ratio LS grén/rod 1,56
Medel

Kommentarer

Svarsfrekvensen for Interventions in childhood &r hdg. "Recommendation” &r en gron faktor vilket
ar positivt. Arbetslivskopplingen ser ut att uppvisa svaga varden. | vrigt skulle "Course
Organisation” kunna vara ett utvecklingsomrade.
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