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Connecting a laptop running Windows 7 and Vista to the wireless 
network eduroam  

Make sure your wireless network card is activated. 

 

 
Click on the icon as displayed to list the available networks. Click Eduroam. 
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Click Connect.  

 

 

Type your username, followed by @ju.se, and your eduroam password. If you are a 
guest at Jönköping University, type in the username and password provided by your 
home university. 
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Click Connect. Important: Click Connect as soon as possible! 

You are now connected to eduroam. 

If the Network authentication box with user name and password returns you may 
have to add the network manually: 

Right click the Network icon. Click on ”Open Network and sharing center”. Click on 
”Manage wireless networks”. 

 

  

Click on add and then ”Manually create a network profile”. Enter the information as 
displayed in the following steps: 
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Network name: eduroam 

Security type: WPA2-Enterprise 

Encryption type: AES 

Then click Next. 
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Click on “Change connection settings”. 

 

Make sure the settings are correct, then select the Security tab. 

  

 

 

Make sure the settings are correct, then click on Settings. 
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Make sure the settings are correct and make sure that all VeriSign certificates are 
checked. Then click on Configure.  
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Uncheck “Automatically use my windows logon name and password” and click ok. 

 

 Click on the pop-up message and type in your username followed by @ju.se and your 
eduroam password. 

 

  

 

 

 

 

 

 

Further troubleshootimg: 

Read Frequently Asked Questions on ju.se/helpdesk 

Check your firewall settings. 

If you receive a message that you are typing an incorrect password but you are sure it is 
correct, log in to www.ju.se/myaccount and change your password. 

Note! The connection to internet is made with your computer’s public IP-address. It is 
important that your computer has a firewall and antivirus software installed and updated! 
Any abuse or charge of abuse will lead to disconnection of your account from the Jonkoping 
University network. 
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